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Introduction

• ABX Group of Companies is one of the leading logistics providers in Kuwait. We strive 
to connect, bridging the gap between the GCC region, and enabling growth and 
wealth for businesses and our partners and Clients.

• Our dedication to innovation drives our unmatched portfolio of logistics and 
transportation services ranging from domestic express delivery, e-commerce 
shipping and fulfilment solutions, road to supply chain management, consumer retail 
services, technical support and more.

• With a local logistics network of over 300 employees, across the region, ABX Group of 
Companies connects the region safely and reliably through a variety of sectors 
including E-commerce, Construction, Interior Design, Motor Insurances, transport 
services and warehousing.

• We are committed to continually enhancing our operations across the region while 
pursuing opportunities for business growth in emerging markets such as E-commerce 
delivery, Construction and Maintenance, Warehousing and Motor Insurance.

• Our platform solutions enable businesses to sell their products online and delivered 
conveniently and reliably. We provide flexible solutions to satisfy customer needs 
enabling a smooth integration process between e‐commerce applications 
and our services.
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CEO’s Message
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“We provide service with a human touch. We have earned the trust and respect of customers for one simple 
reason — we have great people. They are experts in their fields. They bring a strong service to everything 
they do. They take pride and ownership in the jobs they do. We bring passion, pride and experience 
together. We have a client first philosophy.

We have only one objective: to ensure our Clients mission objectives are achieved with the highest level of 
capability and assurance, and at the lowest possible cost. 

We have the expertise to take service delivery to the next level of performance. 

Our organization has set standards of excellence in sectors including courier, transportation, healthcare, 
and (insert additional services). We apply the very best insights to keep our clients at the leading edge.

ABX Groups' corporate culture is defined by a simple set of corporate values that define how we operate 
every single day – Trust, Care, Innovation, and Pride. They reflect how we interact with our clients, our 
colleagues, and our communities. We hold each other accountable for creating a company we can all be 
proud to work at.

I hope this provides you with a few reasons to get to know ABX Group better. Whether you are a potential 
customer, a small business partner, or a future employee, we look forward to finding out how we can work 
together to bring service to life.
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Mr. Hassan Buabas
Logistics Director / Partner

Mr. Ali Al-Foudari
Home Business Director / Partner

Mr. Mohammad Al-Shayea

Partner

Mr. Fahad Sulaiman
CEO / Partner
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Mission & Vision

ABX Group is committed to providing first-class messenger 
services to its customers at reasonable rates on a consistent 
basis. We enable our customers to prosper by delivering their 
products on time in a professional manner. 

We will continuously challenge ourselves to exceed our 
customers’ expectations by providing leading-edge 
solutions to their needs.

To be the industry leader in service quality.

WE want to become the premiere Same-day-delivery 
company serving the courier needs of businesses and 
individuals in GCC and Middle East. Further, in a couple of 
years we'll extend our reach to the whole nation and beyond. 
We want to realize our objectives by providing our clients 
with consistent, dependable and accurate service at a cost-
effective rate.
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Our Core Values
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Service
  

 We ensure excellent    
service to our Clients

Honesty

We promote Honesty, 
Transparency and 

mutual understanding

Achievement

We enable success, 
determination and 

reaching a goal

Respect

We treat others with 
dignity, kindness, 

and empathy

SHARP

Principle 

Our Principle and Ethical 
values Are parts of our 

rules of conduct



Group of Companies

❑ABX Group has a diversified collection of companies which 
shelters each angle of the industries we’re involved in.

❑Since its founding in 2018, ABX Group of Companies has 
rapidly grown and recognized for its customized services 
and innovative products. 

❑  ABX Group became a leader in comprehensive transport 
and delivery solutions business and consumers.

 

ABX

Group

E-Commerce 
Delivery

Insurance

Warehouse & 
Logistics

Construction

Maintenance
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Group of Companies
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Why ABX
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Coverage Cost Saving Diversity Professional 

Customer 
Experience

Safety Speed Reliability We provide the optimum elements 
in our fields which will enable our 

partners to perfect and enhance all 
types of E-Commerce & other 

business modules



Services
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Group

Delivery 
Services

Construction

Maintenance

ManpowerHousing

Warehouse 
& Logistics

Insurance
We provide diversified group of services with 

Delivery being our core service in Kuwait. Other 
services will assist the internal operations as well 

as our business partners 

ABX Group of companies owns and operates in 
several unrelated business segments, our services 
providers take on a holistic approach to customer 
service, recognizing that customers have needs 

that may span multiple areas of their lives.



Kuwait Coverage
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Kuwait Governorate Area (Sq Km) Area % Population 
(Est) Population % ABX Coverage %

Jahra Governorate 12,750 69% 650,000 16% 70%

Ahmadi Governorate 5,120 28% 900,000 22% 100%

Farwaniya Governorate 204 1% 1,000,000 24% 100%

Kuwait Governorate 175 1% 500,000 12% 100%

Mubarak Al-Kabeer Governorate 104 1% 300,000 7% 100%

Hawalli Governorate 85 0% 800,000 19% 100%

Grand Total 18,438 100% 4,150,000 100% 85%

ABX delivery group is covering the entire Kuwait 
Governorate 



Fleet
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Model 2023 & 2024

Count 300

Delivery Cars

Model 2023 & 2024

Count 750

Delivery Bikes

Model 2023 & 2024

Count 15

Delivery Chilled Trucks



Fleet
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Model 2024

Features High Safety

Color White & Silver

Condition Brand New

Type 1.5 L

Chery Arrizo “5” 

Model 2024

Features High Safety

Color White & Silver

Condition Brand New

Type 1.5 L

Changan Alsvin 



Fleet
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Model 2024

Features High Safety

Color White & Silver

Condition Brand New

Type Truck

Peugeot Chilled Trucks

Model 2024

Features High Safety

Color Black & Red

Condition Brand New

Type 160

Honda Unicorn



Delivery Operations
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In ABX Group’s Service delivery operations, we manage the processes of delivering and managing 
services that are provided to customers. This includes the orchestration, coordination, and 

management of human and other resources to provide desired transport and delivery services.

We provide Fast, reliable, and consistent delivery that ensure memorable post-purchase experiences. 
With proper delivery management our Company oversees that customer orders to arrive on 

time and undamaged



Labor Camps

ABX Company Profile 2024
17

At ABX we provide our employees with the necessary resources, Personal 
protective equipment’s, training, sufficient accommodation and facilities and 
effectively using competent people, allocating health, safety and wellbeing 
responsibilities to those who have the necessary skills. Setting health, safety 
and wellbeing objectives. 

We Ensure, where possible and applicable, that the physical environments that 
protect our people, and our assets are safe, secure, and fit for purpose

Our accommodation facilities cover all Kuwait Governorates 



Warehousing
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“When you need to store your 
goods, we’ve got you covered.”

We offer warehouse solutions for e-commerce and 
other industries for product storage and then 

dispatching it directly from our warehouse to the 
hands of your shoppers.



Training Facility
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ABX Group of Companies make sure that goods, services get into 
consumers’ hands by ensuring that our employees have a complete 
understanding of transport-logistics, sourcing, warehousing, distribution 
of goods, and more.

Through trainings, we provide good insight to all employees on how 
operations are carried out within the company, laws and regulations that 
govern the process of transportation of goods, and their compliance etc. 
Apart from a thorough understanding of business process mapping 
principles.

We train our employees to understand the core concepts such as 
warehousing techniques and inventory management to learning critical 
skills like forecasting demand and developing supply strategies as well 
as to help them move products and services from suppliers to 
customers. This not only improves the overall efficiency of the supply 
chain but also ensures a smooth flow of goods and services.



Maintenance Team
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Our maintenance team are highly skilled in vehicle servicing with great ability in 
handling various hand and power tools and take apart machines, equipment, or 
devices to remove and replace defective parts.

Our staff are well experienced in performing routine maintenance and vehicle 
check-up and repairs and complies with all company safety regulations.

They verify vehicle serviceability by 
conducting test drives, adjusting controls, 
and updating systems.



Safety & Wellness
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Proper vehicle maintenance is the cornerstone of logistics& transport 
safety. 

We ensure regular inspections, servicing and repairs are vital to keep all our 
transport vehicles in optimal condition.

❑ Managing the fleets servicing and maintenance schedules… Keeping 
records of Fit for Duty and Daily Inspections…

❑ Managing employees’ qualifications and training… requirements…
❑ Managing training and inductions, and many more…
❑ Manage insurances, registrations and review dates…



Social Media Plat form

www.abc-g.com

Visit our website to have a detailed observation 
on our Social Media Platform 

http://www.abcgroup.com/


Our Clients
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